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TECHNICAL WORK MAY NOT BEGIN PRIOR TO CO APPROVAL
NASA/GODDARD SPACE FLIGHT CENTER

REQUEST FOR TASK PLAN / TASK ORDER
T

QSS Group, Inc, 99124

Applicable paragraphs from contract Statement of Work:

STATEMENT OF WORK: (Continue on biank paper if additional space is required)
This is a follow-on to Task 192 under this contract.

In support of the Electrical Systems Center (ESC), Code 560, the contractor shall provide electrical engineering services
services to help promote ESC's capabilities. These services initially will include the following: development, maintenance,
and upgrade of the ESC and its Branches web sites including adding database capability and creating an Administrative

Toolkit.

PERFORMANCE SPECIFICATIONS:

1. Error free and accurate performance of tools and functions added to the site including: search feature, database and
- administrative tools. Error free performance does not extend to the server hardware and will be judged by software

performance alone. \

2. Design of site must be in compliance with all applicable NASA website design guldehnes and requirements.

3. Reports and Documents: Technical performance will be based on thoroughness and completeness of written
reports. Acceptable performance is that the ATR is satisfied that the material reflects the proper level of
technical expertise and meets the objectives of the activity. Reports shall be delivered to the ATR both as a
hard copy and in MS Office compatible format via either diskette or email.

4. Technical Progress Report: Acceptable performance is that the ATR is satisfied that he is being kept informed of
the status-of work performed and of issues requiring his attention.

5. Management: Performance will be measured against the following metrics: (1) accomphshment of objectives;
(2) clear, incremental progress; (3) responsiveness to issues; (4) efficient and appropriate stafﬁng, and
(5) coordination with and good working relationship with ATR and other related contractor efforts, if applicable.

APPLICABLE DOCUMENTS:

User Requirement Document for NEPP

TASK END DATE: 9/30/01

MILESTONES/DELIVERABLES AND DATES:

. Technical Progress Report: monthly, 15th day of the month

. Administrative Toolkit: 12/31/00

Proposed redesign of ESC website: 1/31/01

Incorporate Search Capability in ESC website: 3/31/01

Incorporate database into ESC website: 6/30/01

Complete ESC website redesign: 8/31/01

Incorporate Customer Feedback: by end of FY quarter in which received

N L AW

PERFORMANCE STANDARDS:
Schedule: On-time completion/delivery of the above

Technical: ATR's acceptance of the above

FINAL DELIVERY DESTINATION (NAME,- BLDG, ROOM):
Charles Chidekel, building 5, room W077

GSFC FORM 703-1845a



